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Utpnnupwtinipiniip
e Zhnmwgnuumpniimd  Jhpundly E puquuunhdwt, wwunwhwiwt (hwjuwbwiubught) plhunpuibp:
Cunpuiph wpwgtuyhtt hwynpubpp’ ptwljuduypbpp, punpdl o 22 pnnp  Jupswljwb-tnupwmspuhy
Uhwynputphg” hwdwdwubnpbku: IPSC b TNS opinion Jwmquuytpuynipmniuutpp jhpundws dbpnnupw-
tunipjniup hmdwpk) G jwdwgnyyun:

* Ppujwbwgyl k1,602 nid wn ntd hmpgwuqpnyg' 2012 . thtwnpywph 29-hg dwpwnh 5-n:

e Zupgwqpnygublptt hpwjwbwgyt] tu Zujuwunwih 10 Jwpqbpnid b Gphwuh pojnp hwdwjupubpnud”™ 22
puwlsnipjul pupudwipn hwdwdwutinpku. Ephwtnd” 35.0%, wpgqbpnid” 65.0 %:

o Shughti ninbumpmbibph pnpdl &t wwuwhwlwh puyny pugunkm hwdwp qpoigun]uplibph
Unnuhg hwpgynnutph htwpwynp Ynndtwlw) phwpmpjuit htwnbwtpn wnwewgnn uhuwnmbdwwnhl
vpuwibpp: Mwunwhwlwb ptunpmipmniat wywhnybnt hwdwp nbughtt mtnbumpnibbipnid hwpgdwb
hwdwp puwnpyb Euyb winudp, nud subtnyub optt wmdkbwdnwnt Ep hwpgdwt opguti:

e Gpt hupgdwt hwdwp pbnpjws wudp nfju; yuhhtt puguljuyly E wmyuw hpuwuwbuwgyly b dklhg Gphnt
hkwnwyg” wyintwdkbwjihy tpw” hkwn hwpgugpnyg hpwjwiwghbin hwdwp: ZEknwgkph withwennnipjub
juwd punnpud whdh™ hwpguqpnyghtt dwubwlyghinig hpuwdwpybnt nhwypmd qpnigujupp twpunpnoqusd
pupwgulupgny puunpt] Ehwenpny miuwjht ntnbunipyniin:

e Cuwpwuph hpwljwbwugdwut JEpwhuljdwi hwdwp jpipupwignip qpniguyup wwpunwynp £ Enkp jpugubtyp
hp wyghjwés wbught wnbnbunmpmnibubiph hwugkubiph wgugniguyp: Ujgugnigulubph wdjuyubph
onbdwpuinp Jhpmsyky k TNS opinion-p ukpljuwjugnigsh Ynnuhg hunjwunhwhuwgny, np gpoigun]uplibpp
yuwhwwik) o nbughtt nttnkunipyniuttph b hwpgynnubph punpmipjut twanpnows gnigndubpn:

e SYjujukpp hwdwlondl] Eu pun 22 puwlsnipjut dwpquiht b ubpwwnwphpughtt pupjunidubph:
ZEnmwgnuinipjut wpyniuputph putnnpwiupwiht ujpwip +£2.4% t:
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Npulh YEpwhuljnnynipiniun

TNS opinion M . ,
TNS * FuloA E

ISPC-t W TNS opinion-p hwdwwnbn wwbwynpl] b hwdwdwgiibgpl) tu htywbu npwlh YEpwhuljnnnipu
Ubkpnyupwtinipiniiip, wytybu k) puonughtt woiwnwuputph JEipuwhuljnudp b hwpgdwb ppuljutiugnidp:

Uwwhnyknt hwdwp hwpguqpnygutph hpuwjwitwgdwt npulijh huwdwwywnwupwmt vnwinupnibpp, hwpgu-
qpnygutpp 18%-u hpwlwuwgyty k IPSC-h  uownwhtt woltwwnmwuputph npwlh Jepwhuljdwt hwdwlwpgnnubph
ubpjuynipjudp: IPSC-h  hwpgwptppetph npwlh vnmqiui yWwuwujwbtwnmbbpp wnmgk; B ponp
buwpgupbpptph  jpugdwt  npwyp, wn pYnd’ pugdwés wWuwwnwupwbibkph  npodwpwbulwb
huwdwywunwuhwimpniup: Zwupgupbtpptph 5%-np unniqyt] B hknuygipng: Ppuwiuwgyl t wndjujukph
onbdwpwi Untnpugpyus hwpguptppetph 25%-h ipwunnignid: Anjnp unnigniudubiph wpyniipnid junwnwidly) £
24 hwpguqpnyg (puwnpwiph 1.5%- h swthny):

ISPC- L TNS opinion-p Uhdjmughg wulwj uwnmglk] Gu qpoigujupbbph Eppnuqughtt  phpphlubkpp’
huwjwuwmhwtwyny, np hmpgynnubph puunnpmipiniut ppujubugyt) k iwjunpnodwsd yunmwhwljwh puipuguljupgny:

IPSC-u htnwjunuwquuqtph dhgngny uwnnigh) E pnpnp hwpgdwéubph 29%-h dnpnyppugpuljwi punipwqpbpp,
htyywbu twlh hwpgnuiubph hpwljwmtugdut wyupdwiutbph hwdwywnwujwiunipniip qpnigujuph Ynnuhg
bhupguptpptpnid pugué wdjwjukphu: Pwgh npwthg, TNS opinion-p htpwjinuwqubqbpny uwnmgby; k
hpwjwtwgjwé hwpguqpnygubph wwuwhwlwinptt punpjus 10%-p° hwupgduwsutph dnpnyppugpujui
punipwgptpp b hwpgynnh ghppnpnonudutphtt yepwpkpnn Epynt wuwnwhwlwiunpku ptnpywé hwupgtphtt mpdws
yuwunwupwbiubpp: Unngnudp hwduunk] £ hwjupugpyus wdjuyukph hwdwywnwupjpwinipniip npuljh
wuwhwigyws dwljwmpyuijhi:

TNS opinion-n puquulinpwuhnpttt vunmgl; £ wfujubph swnbdwpwip® wpudwpwiwljuwit wiuhwdwuww-
nwupwunpnitutph, ny wnklywn yguunwupwiibph, yguunwhwljwb vjpwjutph b witdwybp mbnkynipniuutph
hwjnmtwpbpdwt twwwnwlyny: UVumquub wpynmiupnid wpdwbwgpdl] E pgpujub quwhwwnwlwi™ ny Jh
hwpguqgnpnyg sh junwnwuyby:
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FPuwlpsnipjmt 55%-p «wybih onin» jud «jhnghu» htwnwppppws k
punupuljuiunipjudp: Zknmwppppnipiniut wénid £ wnwuphpht b

ppwljut dwjupnuljht gniquhtn:

Ql. Uuwgtp, uunntkd, npputin Y kp htnwppppdws 22 unghw)-punupuljut hwpgkpny:

Lunupuljubnipjudp
hEwnwppppyubnipjui
dwljupnmyp

18%

37%

B Cunhwipuybu hbnwppppgus std

B Uybih onin hEnwppppyus skd
Udbih oninn hnwppppus b
Lhnyht htwnwppppdws &

TNS opinion
TNS

ZEwnwpnpppywénipjule

dwjupnuljt pun muphph
(«wrdbtph on1wn» Yud

«hnyht» hkwnwppppyuwsd)

66% 08%

55% 55%
44% I I

W

ZEwnwppppywénipjul
dwjupnulji pun
Yppudufupnulh («a]bh
oniwn» Jud « hnyht»
htwnuppppyws)

67%

0,
50% ~ 92% 257
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Zinniunwwnbunipiniip owipniuwlnid k dluy puupuljuiy
nbntiunympui hhdwljwh wnpmpp, wyb ghwpmd, Gpp htnbpibnh’
npybtu wnbntjunduijuit wnpmiph oquugnpénidp Jtpghti 1,5 wmuwupnid
qqujhnpkbu wdlk) k-

Q2. Uuwgkp, nunpkd, hn t u ip wknkjwind Zuymunwih unghwy-punupuljui
hmelmp&manhh]';p uﬂ[mupg: 1= ] h unghur-pumupuy

Lunupuljub nmtnkjwwnympjub wnpniputpp, hnjwn. 2010 b Ywpwn 2012

| | | |
95%
Zkpntunwnbuntpjnth ’
92%
15%
buwnkpubtwn
31%
Znlpn. 2010
Syyughp dwdnt 22% ¥ Uwpwn 2012
w
T 14%
n
wnb | i
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Uyuwuqul yuunlijwuinid Ehunbkptbnht” nintjunynipnit uvnuwbunt
hwdwp Ephprnwuwpnnipniut wmunhdwbwpup wughnd k£
hhnm.ummmhum.p]m.hbg huwnbkpubwn:

Q2. Uuwgtp, uunptd, h u hp unbntjuimd Zuyjwunwith unghw)-punupuljuu
hpuu}ulp&nqa]mhh

Lunupuljut nknkjunynipjul wnpmipubptt pun nwuphph
98%

100% 96% 95%

83%

80% +——

60% ——
48%

40% +——

30%

20% ——

0%

Zipntuwnwwnbunipinii Punbkpubwn
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Eplypnud mhpny hpuwdhdwljh Ywuhtt wunEpugnidubpt wykjh
puguuwlub b, pul putnwhpubph hpuwt yhgwlp:

Q24. Zudbkdwwknyg 5 wuph wowgdw hkwn’ 2p Jupshpny' Zuyjwuwnwinud punhwinip hpudhgwlyp... :
Q25. buly, hwoyh wolikjny] Ukp kplph pighwinip Jh&wlp, by bp jupsnid” Zuywunwbnud jubph
punhwbimip wodwdp ... :
Q26. Puly nppwiin kp punjupupdus Qkp pinwithph tkpljughu pighwing Jh&wlymy]:
Q24. zuyjwunwund pughwunip Q25. Cunhwtimp Q26. Cunhwtnip Jh&wlyp
hpwyhdwljh thnthnjunmpiniup hpupguljp Zuymunwbmid hwipgynnutph pnnwthplitpod
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20%

8%

10%

0%

~. > >
N X X
> S
NN S
& N
S &
S

TNS opinion
TNS




Lunupuljut «ukpgpuyjusnipiniup» swpnitwlnid Ehhdtwljwinid

npubinpyb) pujEpulwi qpnygubph nkupny:
Zwuwpwynipniunid pudujui UES phy Eu juqunid nruwljgujubutpp:

Q3. Ujdd vh pwtth hwupg 2tEp hwuwpwljujub-punupuljut tkpgpuyyjwsdni pjut dwupb:

Lunupuljut ttpgpuydudnipjut dukph mwpwdjudnipiniip

B D D B . ey 5%

putiwpyn 1wl kp
mp npl Ynuuulgnipyurt whnyo o tp - I 18%

U‘ulu‘uuﬂlghaL Ep wpnnp uninpugpuhwywph yEpght 3 | o
wnwphukph pipwgpnid __ 13%

Ugulygk 1 bip wpmynp nplk yntuwlgnipyut fud o
punupwljub nidh wohwnwbiptitpht __ 10%

Uwutnulygh ) kp wpmynp frwnun kpph ud gnygh Jkpghti 3 o
wnwphubph pipugpnid _- 8%

Unghwjului juyptpnid punupulwt punyph b
inpnipym itibpny Yhugntd bp _- 7%

nip npbk unghwjwut jud punupuljut punhpttpnyg B 5%
qpunynn 249-h minud ud judwyn p Ep | °

Uwuliulgh kp wpnynp gnpéunniyh ykpeht 3 muphitkph F 2%

pupwugpnd
0% 10% 20% 30% 40% 50% 60%
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Uwipnhl wnwybjuytu nkntjugdus tu ukpljughu Uqquyhtt dnnnygh
nruwmygnipniuutph, husybu twb Zw) wqquyht Ynugptuh dwuht:

Q4. ‘Lotip, fnuinntid, Uhtish 5 hwjwuwnwiyut jnrumlgnipjut munit, npnig dwuhtt wnwy by juy
tp nknthjugdws: (Fug hupg wnwg hnipdwh

Uniuwlgnipjniukp, npnug dwuhtt dwpnhl) wnwyb) hpwuqkl B

« Pupqujud Zuyuwuwnub» nruwljgnipinih 78%

Zuyuunwith hwipuwytnwljub Ynruwlgnipmnia

«Ophtwug Epyhp» Ynruwmlgnipnit
Zuy hEinuihnjuuju nuotwlgnipmni ..
«dunwugnipni» Ynruwljgnipiniu
2wj wqquyht Ynugpku
dnnnpujut Ynrumlgnipini
Uqquyht hipuinpnonid vhwynpnid 6%
Zuyuuwnuith Yninitthunwljmi Ynruwlgnipiniu 5%
Zwjmuwnwith donnpruljw Ynruwlgnipinic 3%
Zuyng hulwqquyjht owpdnud
Uqqujht dnnnyppujupujui vhnipjniu
Ugqquyht dnnnyppyujuwpuljut jniumlgnipnit
«Ugqqujht thwpwinipniua» jniuwljgnipinii
Zuyuunwith Ywppuhutnwljub Ynruwlignipinii
Uhwynpdwé wojuwwnwupuyht Ynruwljgnipini
Unghwj-pEunjpunuljut huywljju..
Nudjuwdup wquunujub §nruwmljgnipini
«buy hsdEuwn» nuohtip

TNS opinion D
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Cuwnpnipniuutph twpwpbdhtt pninp junonp nruwmygnipjniintph
dwuht mbntjugwénipnitp jupni wdk) k:

Q4.  ULptp, kU, Uhbish 5 hwjuuinwiywh §niuwwlgnipjubh wbini iy, npnbg dwiuhb wnwyky jw
hpzm IIIEEI‘H;JQW&II( wg hu1]pg ) umu]lhg ]I-!AIILZL[I}}E) r g b RLALE!

Uniuwmljgnipjniuutp, npnug dwuphtt dwpnhl wowydbk] hpuqtly Eu
(hnljwn. 2010 & dwpwn 2012)

upgmint fnmnely ipaien e | 75

Zujwuwnwith hwipuybnwljub
nruwmygnipnii

«Opphtwg Epyhp» Ynruwmlgnipnii

Znljn. 2010
Zuy htnunhnjrmlmb pwptwlgnipinth ® Uwipn 2012

nruwmljgnipjnih

9%
«dunwignipini» §niuwmljgnmipinih B 26

8%
Zwj wqquyjht Ynugptu _ A

0% 20% 40% 60% 80% 100%
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Uwpnhl wmnwybjuybu mkntjugdws tu @. Ownniljjmuh, U. Uwpquyuith b U.

Punnuuwpjuth dwuht:
Gdwyunljipnd tEphuyugyws b hwpgynnubkph Ynnuhg todwsd 202 punupwlwt qgnpshsutphg vhuyb tpwp,
npnip hhowwnwlyky o pnjinp wuwunwupiwbtbph wetjuqi 1.0% -h ntwpnid:

Q5. ‘Lotip, luinntd, hw ulumulhﬁllh hwjnh punqupului qnpbhzhlﬂlh illI)hhzll 5 winil, npnlg
w

dwuhtt mnwy by juy Ep nbnEjugws: (Fug hmpg wnwug hniy
Lunupuljui gnpshsutp, nid dwuhtl dwpnphly wewyb) hpuqbl B

D e — =
UBRd Unipquyunll - — e
Uppoip Punpjuuwupub 34%
Lunt Skp-MEwnpnujub 20%
Shqpwi Uwpquyui 18%
Upunwotu Fhnudjut 17%
Cwddh Zndhwithujui 15%
Jwhwl ZnJhwbihujul 12%
Nwnnyp Zwyphljyub 11%
Mnpkpun Lnswpjui 11%
Shgput Ywpuwwy bunjub 8%
Unbthwi Ysuhpgui 6%
Juqqki Uwuniljjui 5%
ZnyhYy Uppwhufjmis 4%
Upowly Umynjuir 4%
Swipnt Uwipqupjui 4%
Uljpwi Ohwiyuh 4%
Upuku Upninjuls 3%
Uhtp Ukppuljub 2%
Quniun Uwhwljjub 2%
Upwd Quikip Uupgqujub 2%
2Enhuk Fhowpjut 2%
Upuku Gntunudjut 2%
Zputiny Zulnpju 1%
Epniwpy Luppwbingub 1%
Jupyu Ouljwiyuh 1%

i
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2010 p. hnjubkdpkphg 2012 p. dwpwn pujus dudwmtwljuwhwnywsénid pnjnp
punupuwlwt gnpshsutiph dwuht mintjugduénipniup jupnil wék) k:

Q5. ‘Lotip, bEd, hwjuwuwnmwiyut hwjnth punupwub gnpshstutinh Uhigh 5 wtinil, npntg
du%uﬁhliﬂl;}&lqulm tp mhqlhllulgdg]ub: Pulgqhulpg wnuiug hmzdul]{l)

Lunupujui gnpshsutp, nid dwuhbt dwpnhlj wnwyb) hpuqtl Eu

Qughl Ownniljjui 529
Utpd Uupquyub
Uppnip Funnpuuwupjub

Lunt Skp-NEwnpnuyub

13%/(3% Znljw. 2010

® Uwpwn 2012

Shgpwt Uupquyub

Unpunwobtu FEnudju 17%

CLwddh Znyhwhthuyywi
Juwhwi Znghwhthuyw 12%

0,
Nwnpnyp Zugphhjub e 11%

Mnphpu Lnywpyui

11%
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3. Zmuwpwlnipjub ptnpuljwub

dwutiulyg

nipjniup b §nruwulgulju
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ZuipgUnnubkph 64% -p ok k, np dvhwhpwibmy juwubwlgh wnwehljur
2012 p. dwjhuh unphppupwbwljub ptunpnipyniubph:

Q7. Zwjwbwpwp ghwnnbp, np wju wupju ywjhuhtt Zujuwunwunid mknh Gu nitkuwnt
Ugqquyhti dnnn E upnipjnibbibp: Uy pbnpne mhhhg]ﬂl '}m{ dgmh‘%mhmll
n wpwn skp dw

dwubwmlghkint tp, m%uﬂnué:ulp dwubwyghnt hg, wyjw ubwyghine,
hiipulial skp uratlighynt: («/3em sbp mpnpbyy mwpphpuﬂmih buptpglt)
2012p. dwghupt Ud i E“‘Efmxg o Uhwbywtuy
punpnipnibubpht dwutwlghine anu?ullgl]ullth Uwutwlgnipiniii pun
nhppopnomuubkpp yupqulh&ulh ptwjujujph wkuwyh
100% 100% 100%
80% 80% 6% 80% cao 70%
0
64% 61% 64%
60% - 60% +——— 60% 999
40% - 40% +—— 40% -
20% - 17% 11% 20% T 20% -
I 3% 5%
0% - . . —. L 0% 0% -
I T Uhwbpwbul dwubulghins & $ $ &
FRRIY o4 ¥ s P (o ki 2012 p. dughuhlt & ﬁ"’\ S v&"“
o @ T G o N
\99\3» Q&Q T \)&\)} <
&'\ﬂ?} &3{“& &9‘\& o1 Uniuwmlguljubiip
S S b el
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Uju nwypnid, Epp wudp hwdwpnid E, np gnynipinitu niuh pp owhbpt wpunnwhwyjnng
nruwmlgnipinit pytwplnt hwjwtwljwiunipniut wgdnid £ 15% wnnljnuwght jEwnny:

Hhm_ nipjnL
wutwlghn. hg, hwu
wd G

n: U.]la plhwnpnipnt Tnip hwbpwbmy dmuhmllgh{_lm kp,
ukpljuyug dhuyt «

ulhull}'_'ulp skp dmuhml;z?h]i’n, dhwipmtwly éhp dwu
w

[huwlipwinul) dwubiuljgkyn Eu» wvmunpp

Q7. ZQOhmpmi[ll hwtp, np wju mulp%m dm{lhuhh Zuyuwuwnwind wknh G mhhhmgn Ugqquyhtt dnnynyh
u ukph wjwbwpwn
wlghnt: (Ujunkn
pwhh wpymbpukpp)
Q22. Ujdd tu jjupnwd nuppkp nuunnnny {_lmhhh purnupuljub L][l.mh%& dwuht, hulj nnip 1-

4 pwm
uwinnuing quumhwuwnkp, pk npputin hudwduy npuig hkwn: unbkn Wiplumgyus Eh
« nl;%[z ]}ILII}I?LUALU][I ln[»l)2 hp«w El/) onLn wl[wdw]h]lzzﬁ}l mu?pphpmllh nh Jllpxugli]h] g4

whin
hmﬁle

Utp tpypnud ju wytyhuh Yniuwmlgnipinil, npp phy pl 2w wpunwhwjnnid £ ]
hu pwhtpp

Lunupuljuinipjut hwinky htwnwwppppnipiniup

Gu Jupénud B, np juy U hwuwind dEp Eppnid wnljw punupuljub ]
L Ay

Utip Epypnid hojuwtinipinit niubgnnubpp Gupwplynud G opkupubtpht:

Utp Epypnid unynpupwp punupwljut gnpshsutipp pinpnipniuibphg htnn ]
Juwnwnpnid ki hpkug pnunndubpn: |

Cunpnipniittpl hud tdwb dwuppljutg htwpuwynpnipnit b tnwhu wqnbne
punupwlwinipjul ypu |

Utip Epypnud dwpnhly sk quubunid pupdpwdwgt wmpinwhwynky hpkug

Yupdhpp

Poluwlwhnjunipymip fupnn £ pupbjudly Epyph Jhéwlyp:
Utp tpypoud dwpnhl dwubwlgnud Bb pnpoipnibbbpht wiugbng ]
dhtwiuwu wmowlgnipini hpkug dwyuh nhiwg:

2h jupbih Junwhb) Yniuwlgnipniutinhty, puth np tpuip skt junwpnid ]
hntug fununnidubpn:

Utip Epypnud phqubup b puqupulwinipniip swhwquitg thwhwntidus tu:

NEnwlwh yuownnbyuubph Uks dwup wybkih onin dnwsnid k hp widtwlu ]
owhh, pwh pt Ukp Epyph dwuhb:

TNS opinion M
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ZEwnwgnuini pju nuownwht hoynud wthwyn wpwewwnwpuitpt Eu « Fupqujus Zujuuwnwin b
Zuyumuwnuih hwipuy bnwljwb Yniuwlgn pnibtpp (Jhdwjugpnpbh wuowy mupptpnipjudp):
Zunljuwupwmlui k, np pnnpnnubph pudujub dks hwndwsép” 32.1% -p, jud' nhn sh jnndunpnoyk,,
jwd” hpwdwupydty Ewwnwupwk), juwd® ok E, npntd E ponjnpht:

Q8. bulj pk Ugquiht dnnn bnpnipniuuk ukht wmqu wiljh, m m'}annn
l.lnlluulfllgni}gul h’g ng]]ﬂjgbghp fmﬁ?’lg: (PulgI]1 Egpgbmndlhg]i‘glq u1i1)ul r

Uniumlgnipiniuibph Juputhoubpp (hwodupyjus tt wdpnng puinpuiphg
ubpunyjuy « 3 » b «2MN»)

« Pupqujud Zujmunwin» nruwygnipnii
Zuyuuwnwih hwipuwyknwuljut Ynruwljgnipnii
Zuwy hinuihnjuujui puotmlgnipinih jniumlgnipynii
2w wmqquyht Ynbgpku

«Ophuwg EpYhp» Ynruwlgnipinii
«dwnwignipnii» Yniumlgnipini

Uqquyhtt hipunpngonid dhwynpnid

Zuyuwunwh Yndnitbthunwlw Ynruwlgnipini
dnnnppuljui jnrumlgnipjni

Zu1) jubwg Ynruwlgnipinih

«Uqquyhtt vhwpwiinipjniti» nruwljgnipinis
Nudjujup wquunuljub §nruwlgnipini
Uqqujht dnnynypujupuljui vhnipnih
Uqqujht donnyppujupulwt jnruwmlgnipiniu
2qhunbd

Ny vh Ynrumlgnipjut ognpt sk pywnplytyne
2bd dwubwljghnt piinpmipiniuttbpht
Zpwdwpynud b wuwwnwuwiby
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F2U-ul 224 -1 mnwowwnwpukp ki twh hwpgdwsubph Gplypnpn twhwywnynipjudp:

Uhusntn thnpp §nruwljgmpjniuubph tpypnpn pyutpp hwdkdwnwpwp wybkjht &y, husp gnyg
E tnwhu bpwig pykutph wdh ukpnidn:

Q8. bul tpt Ugqujht Fnnnyh punpnipjniuk kb wyu Yhpwlh, wyw dmipn’
lln}lqulangnL(}%m h’g llmlillllﬂj;bghp glill]gé: (R g %u]{lpgllmnllllhg I;nz mh)ul r

Q10. Gphk yuwultpugukup, np kp pws Ynruwljgnipnitie dwutwlgnd UF
Eh%lplrllle]n]S.li.Illhp u, ululull1 n ppllnzLumllllgan]lllll% ogllnhhnl.lglllhmpllh]g:] (Ut} quwnwupuwiy)

Unituugmipiniiibnh Juplwithoubnp, wnweht b Gplpnpn pytukp (hwydupljwms tu
wdpnne punpuiphg” ukpunyjuy «F0» It «20»)

« Pupquywd Zujuunwb»
nruwljgnipinih

27%

Zujwunwith hwipuybnwluh 2504
nruwljgnmpnii

Zuwy hEinuihnjuwjui puotwlgnipnti ® Unwght pyk

" Epypnpy pk
«Onpphtiwg EpYhhp» Ynruwmlgnipnii

Zwyjwqquyht Ynbugptu

«dunwignipniii» niuwljgnipnil
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pupwgpnid:

224 pnpuquuqyush 2/3-p upwmp kl, ndplp 2007p. pdtwplt) Bt 229 oqunhl,
hulj £2U punpuquiqdush dkdwdwuinipniup hwmjupwqgpyt £ 2007-2012p1p.

Cuwnpnnubph pwpdp nhuh £249 2007-2012pp. pipwugpnid
(Ytpwhupquipligly £ npubu punpantikph pugupdiul
puitrul)

Cuwnpnnubph pupdp nbwh 224 2007-2012pp. pupwugpnid
(Ytpuhupqupliyly £ npubu punpantikph pugupdiul
puiiul)

22, 2007

12,915

oty, 2007 27,983
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Zwoyh wntkiny pinpuwipwyhtt ujuwp, Jupkh E Bhpwunpty, np gudp Jupluuhoutpnyg
snpu nrtuwmljgnipiniuttpp skt Ynpgpl) Ud wmugubkint htwpwynpnipiniun:
Jhdwjugpnpt tpwbtwlwh wdk) Eu vhuyt 224 b 287 Juplwthpubpp

Q8. buljtptk qumgﬂl dnnnyh ﬂlm‘{lmi[la]mhhhpn 1hukht wyu Yhpwlyh, wyw dnip np
Ynruurhgnipjutip urughp 2Ep dujup:

Uniuwljgmpiniuiiph Juputthpubpp’ hwodupljws npybu nmnlnuttp’ poinp
nruwmjgmpiniuubnhtt mjwé dwyubph punhwunip pwtwlhg

«Pupqujud Zujwunwb» 8%
nruwmljgnipini 40.9%
Zuyuunuih hwtpuybnuljub 30%
nruwljgnipinih I 37.0%
Zwy hEquihnjuwlwb quptulgnipinl gy = 0o 9% 2aljin, 2010
9 | 2012
Zuy) mqquyyht Ynugpbtu ] 151/80% Uwpun
Ophtig & f o7
«Onhtuwg GpYhp» Ynruwlgnipint B 25%
«dunwmugnipnii» F 35;/(‘%
0% 10% 20% 30% 40% 50%
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224 punpuquigqush wopwybky Uk hmndwst Ehuljdws
«lhwupwbwl] dwutwlghini» Ud puwnpnipinibtkpht:

Q7. Zwjwbwpwp ghunbp, np wju mm{lulul dm]hu]ih Zuyuunnwiumyd ntnh Eu nitbuugnt Uqquyjht

dnnnyh punpnipjniutbp: Ujg ptunpnipgnittbpht dnip dhwiywbwl Jwubwlglyn tp,
hwjwbwpwp dmuhmllgglm hp,Ehlmfulhmpul ZE dwutiwlghlin, lIIllll.]ﬂ.lzuﬂluﬂ.l stp
dwmutwlgbnt: (« 2&r s&p npnoky» mupphpujp 21112 npuptpngyh)

Q8.  bul kpk Ugqquyht dnnmh pinpmupgnibiitpp (htkh wyu Yhpwilh, wyw dnpn'p
nruwmlgnipjutp furuughp QElip dwyin: (Pwg lEulllllpg wnwg hnipdwt)
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80% — — —

60% -

40% -

20% -

0% -

«Pupqujud Zujuuwnwth Un Ns uh n.w. jud h.w.
Zuyuunwmi» huwipumybunwljut §niuwljgmpmiikp Ynruwmlgnipjui
niumjgmipnit. Ynruwmlgnipiniis oquti std
pYkwpykm

B Uhwtowbwl dwutwlgtnt B puunnpnipniutbpht Zujuwbwpup fwutwlghnt tU punpnipniattpht
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Npuk §nruwuljgmpjut oginh pYtwpytint hhybwljwb nppuyundwnutph Bu.
«[Ynruwmygmpyu] vwpplubg oqhkint nibwnipiniap» L « junnwhnipiniip [nivwlgnipyub
wnweolnpnh b whnuwdabph bjwwndwdp »: pnuuyundwunttph hwpuwpbpulgnipiniin tnyub
EL” jnuujguljubtikph, b whniuwgujuibtph ghuypnud:

Q9. Puly npn tp kb wyn hnruwlgm pyubp dugh wwgn hhdwljwh wwn&wpibpp: Ywpnn bp
pbwnpk) popnp wyt mwppkpulukpp, npntp upbnp tp hwdwpnid:

Unruwljgnipjuit ogunhti pytwpltint yuwdwnutpp

‘Lnwip h yhdwljh b oqiiknt dmpnljuig
Juunwhmd td §nruwlgnipyub nEjwjwuphb jud winudatpht

60%

bud nmip k quhu ipuiig punupwuljui dpughpp
Guunwnpmd ki ppkig jpnunmdubkpp

Unuwljgmpniip wqnkghly k

‘Lputg bwhalh juy gnpénium pyut hwdwp

Uj hwpdwp §nruwljgmpnih siu

Uhow pytwuny k) b wyn Ynrumlgnipjui oqunht

Onkupubp skt fpwpawinnid

Ujn §niuujgmpjut munud Ed

NMuwpunuwynpmipntbibp niubd wyn §nruwulgnipjub hwiinty

Ubdtuut juwbp niubd jntuwljgnipjut wiinudabkph hkwn

Uj
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224 punpuquigqiush 27% -p Ynruwljgujui k (ny upunwnhp YEpynyg
224 wiinuud):

Q3.7. nip nplk §nuwlgmpjub whnw U kp ( juplnp sk, pk np):

Q8. bulj Ept Uqqujhti dFnnnih ptnpnipniiuk ukhit wyu Yhpwljh, wuyw nipn’
llnLEulEgnLI%%ﬂl]g llmulr]]]-lglélgp AElI]lhIE]: (Pulgpl?u]il{llg l?mulglg Elri{lzdllluhh) b r

Uniuwlguljmuutpp YpdtwplEht wjuybu...

30%

27%
22%
20% 19%
20% 2 18%
0,
10% 8%
4%
3%
0% i i i .
«Pupquiud Zwjuunwih Un 2t vwubulglyn. Ny up Zpudwpynud B 2qhwntd Cunhwimp
Zwjwunwiy hwipuybunwljub jouwlgmpmibbp phupmpuibbbpht - Yoruwlgnipuh wuwnwu ok
hniumjgmpmb  §nuwlgmpinit oqunht sk
pybtwplbin

. TNS opinion b L
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|ndk] 2249-u bk RZU-:

Cuwn hwpgdwsubph’ Zujwunwth wngh jwuquws punhputpp (wjwgnyu jupnn o

Cunnhimpmibip hudEdwnwpunp wppmbwdtn Ephudnud dupgne hpungniputph/
dnnnypuyupnipjub punhpubph npppuninid, hul «Funwiugmpmniiip» twh

Eyninghwljwi jpighpubpnud:

Unnnmiyghwi b putjugnmdubpp dunid Eb npytu wpwyt] wiwpynitwdbwn jnidyng

Juunhplkp:

A Gk L e e e et s ‘&“@‘i‘;ﬁi}%ﬁﬁﬁ%ﬁE‘I{‘Iﬂ‘ﬁlﬁlk‘éﬁ?ﬁi@ﬁl‘}a‘}%ﬁpﬁ
whnibbkpp & pQw]wgl[EIé b[llz wyppbhwlwih upgn

ihpikpp pZY du 20w 2y 2% OBy Up Nkl
Gnpémqpynipmil Dos0%l 6%l 4%k 5%l 3%l 5wl 1%l 17%
Uwpnnt hpunibpbkpy/ dnnnyprufupmpnot bt juopfus ubmbpbEp £ 0% 1 15%1  4%L 20%0  11%.  12%]  2%)  17%
Unnniyghu L%l 7% 4%k 2%l 7%l 6%l 0%l 38%
Uppuljul hunfwlupgh ubmhpikp L 31%0 10% 3% 29%0  5%L 9% 1% 13%
Unnnguuyuhwljnt hufwlupgh bnhpikp Doa9% 2% 4%b 1% 3% 2% 1%L 18%
Rtunyuhupubuljmb pinhplkp Coa%l 1wl oawl 8%l 5wl os%l ol 21%
Bublugnulip Lo20%) 5wl 5wl 30%) 3%l 1wl 2B 35%
Unpunnnt it o3s%l 3%l 3wh 1%l 2%l 2%l 2%l 34%
wpupuul huljulwpunpnth L%l 3% 5% 5%l 10% 3%l %P 17%
Eplyph wpuupht wiunbgnpmb 1% 4%l 3%l sa%l 8wl 7%l %l 1%
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Zupgywsutpp hwdwpnid kb, np 224-b wmpwy by wpynibwybtwn k

wpuwphlt puqupuljutinipjut b wijnwignipjut jpunhputph
1nsdwb npnpuinid, hull £249-1" unghw-nunbuwwt punhpukph:

Q27. Ujdd bu jjuppyud Zuyjwunwth hwdwp juplnp vh pwith hhdtw utp: Uuwgtp,
uunpbd, n p muuﬂlgnl;p]mhiF wpnn k }jul%ulqm]hl;[}mbhlr}pmhpythtgzhl%w gﬂijnnggbp]z
w w

whmibkpp blphuyugjws Eo wyppkbulwi jupgn
vaghplkpp I =4 S A
QnpsuqplnipnLl _ 51% 16%
Umpnm ppunjniiiplitphy/ dnqoipgujwpntpmtt i Yoy utmphpikp? 22%| 22%
—— | 17% 23%
Yppurljut hunuljupgh fanghpltp [ 3% 29%
Unnyguguhuljut hunfuljupgh paghpltp ! 50%! 21%
Pouuhupubmlut nbnhphkp _L 299 | 26%
Pullugnultkp 24% | 29%
Unpunampymb I 35% 23%
rpuput huljunfupantpni | 10% & 52%
bpph wpnwpht wifnwbgnupntl 14%[ 52%
TNS opinion ;’* E uFoA
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Uytjh gmén unghwjwlwh nhpp niikgnn dwpnhly jud” hwjdws o pytwplbne £24
oqupli, jud® «pninpht nbd Gux:

Unghwjwlwt wybjh pupdp ghpp niutgnn ywpnhl wbkjh gwn hwljgws G ptwplbne
punnhdwnhp §nruwljgnipiniuutph ogunhte:

D6. Uuwgtp, juugpbkd, 0-10 pujuung uwt ulllnqhhuluulpul nipjull n p wunh&with Ypw
i wnukn
nL

unbknury Qtp punwithpp hw pupkitgnipjut Jwjwpnulp, npwnkn Onp
h2u1h111111S11 L hwuwpwlnipjut 11112.[11 wgwédn, huly IIO-E‘ huluulpuﬂlnL[a]Plfl}h wdklbwpwpdp
wuwnhgwinp:

Q8. Pbul Epk Uquulglhh dnnnyh puwnpne ]nthhth]_’[lhhhh wju l]_kpull&[:l,l i111)1u1u1 Ympnp

nruwygnipjuip Yurnwghp 26p Awjup: (Fug hwpg wnwig hniy
0 Uhght unghwjwljwt nhppp hwuwpwlnipiniind (0-hg 10)
9
8 74
.
6
5
4 -
3
5
1 -
0 -
«Pupqujud Zujuunnuizh Un 2t dwubwhghym Ny Jh n.w. jud hay. Cunhwiunip
Zwjwunwb» hwbpuybnwlwt  Yniwwhgnmpmbutp phnpnmpmbutphh  Ynwuwlgnipgub
niuwljgnipinile niuwilgnipinii oquihtn sEd

pybwplym
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Uy Ynruwlygnipiniuitiph (ny £2Y b 22Y) punpuquuguébn, hiyybu twb
puunpnipniuutphb sdwubtwlgnnutph b ny vh hnruwljgnipjut ognhu
spybwpynnutph Ubé dwup puwljynid £ Ephwtnd:

Q8. bul kpk Uiqqulglllh dnnnygh Qq;i;mfélng]mhhhpghﬂlhhhh wju lﬂﬁpuﬂﬂ[b, wuyw dnip n

nruwlignipjup Yuwghp jup: (Pug hupg wpwig hnipdwi), punn ptwljuduynh
nbkuw
Uniuwjgmpniiubph putnpuquiqustubnt pun phwjuwduyph
100%
80%
60%
51% 50%
0
41% e 39%
40% 33061, 36% o 35%
299 30% °31% 32% 31% 290 5270 30%
24% 26% 239
o 19%
0 | | | I | I | |
0% - - ; . :
«Pupqujud Zuwjuunwith Un 2t dwutwghyne Ny Jh 2N Jud 2T Cunhwiunip
Zwjwunwb» hwipuwybnwlhwh ynuwlgmpmisbp poupmpmutkpht Yniuwhgmpui
niuwljgnipinii Ynruwlgnipinii oquihtn sEd
pytwplym
Gplhwl Lwnupuyhte B @yminuljui

. TNS opinion *‘i .
4
TNS *‘Q,& FuloA
.
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Unwgwwnwn §niumlgmpiniiibph phnpuquiqusutph dkswdwuimpinibp
Juwtiuyp kb, hul Ujnrutibphuip wqudwpnhy:

Q8. bulj Ept Uqquyht dnnn tunpnipjniutk ubkht wyu wljh, wuyyw Fnipn’
llnLllllul gm[g]%ﬂllg iy glf:llép &EEUI‘E]: (PulgI;1 Epgbumu]lhgl;l ]Flllluzlﬂ[bulh) ,u%um uknh r

Uniuwlgnipiniittiph ptnpuquiqjusubpt pun uknh

100%
80%
58%
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48% ECE 47%
45% A42%
40% - —
20% . q I
O% - T T T T
«Pupqujud Zujuuwnwith Ugn TN Jud 20 Cughwimnp
Zujuuwn i hwipuybunwljut  §niuwljgmpniuubkp

nruwmlgnipinie nruwmlgnipini
¥ Snwdwipnhly YQuibwyp
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Unwowwnuwp tpynt nrumygnipniutibph pnpuquiuqdusutpt wkih
Ephwnwuwpy Gu:
30-49 mwipklwuubpp wyk h o hwljdws sdwutwljghint pinpnipjniutibphi:

Q8. bulj Ept Uqquyht dnnn tunpnipjniutk ubkht wyu wljh, wyyw Fnipn’
llnLllllul gnL[g]?uh%1 iy E%Ep &Ilill]lhI‘E]: (PulgI]1 Iigpg:[lumu]l‘ilgl;1 Elrlnzlﬂlbulh) ,u%um mulphlllgh

Unruwuljgnipiniutiph punnpuququsutpp pun muphpuwyhtt jpdpkph

100%

80%

60%

40%

20% -

0% -

«Pupquiud Zujwunwith Un 2hd dwutwmygljne Ns uh 1N Jud 20 Cunhwnp
Zuywutnui» hwipwybnwlui Yniuwlgmpmnibubp punpmpinitutpht  Yniuwwulgmipjub
Ynrumygnipnii nrumygnipniis ogquhii skd
pytwpllym

18-29 = 30-49 m50-69 m7/0<

. TNS opinion b L
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Udktwguép Yppuduljupnulng wudhup wpwtjuwtu hwljgws tu pytwpltint 24
oquhly, hul wdktwpwpdp Yppudwljuppuljng wtdhip wpwykjwytu hwljdus i
spytwplytine npk Ynruwlgnipjut ogunhtr :

QS8. bul tpt Uqqujht dnnn bwnpnipniLutk ubkht wyu wlh, m ulr}mpno
llnLlllllu gnL]g](l}lldE iy ngEp &&JUIE]: (PulgI;1 [fllgpgbumu]ﬂlg Irllel;l.Illluh),u%um llppulﬁuﬂlulpr}uﬂﬂl

L00% Uniuwlgnipiniiitph ptnpuquiqustubpt pun Yppuduljupguljh

80%

60% 1529

49% 48%
. 41% 43% 44%
0% e S w34 VT -
29% 29% 29% 24% 26% 26% 28% 28%
20%
20% -+ 2 I 1 1 g 15% g 2 t 1
0% T T T . T T T
«Pupquijud Zujuunnuith Un Ed dwutwlghjn. Ny vph 2N Yud 2N Cunhwunip
Zujuwunwb» hwipuybnwhwh Yniuwljgmpemiutkp phnpmpmutbkpht Yniuwhgnipjui
niuwljgnipinil niuwilgnipiniis oquihti skl
pytwplybym

ftph jud phy vhohwlwpg Yppnipnih
£n1ke jud ptiph pupdpwugnyyu Yppenipniu
B fuipdpwmgnyu Yppopnth jud wykih pupdp

. TNS opinion *‘i .
4
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Stuyht ntwnbunthhutpp b gnpdwgnipyutpp wowykjuwytu hwljdws &u pJbwpltne A2
oqunhl, whnwljwh swnwynnukpp® 2249 oqunpl, hulj pnowfjunniutpp b gnpswqnipyubtpp’
wy] Ynruwmljgnipiniutibph oqunpt:

Qs. bulj tpk Uqqujhti dnnn tunpnipjniitk ubht wyu wiljh, wuyyw dmipn’
llnLllllm]L?lgnLI(;l]%uigIEl llmlurhlg%gp &ElthE]: (I—‘-ulg[iuﬂ.llpgbmnu].lhg Irlnzlﬂlmh)}l'lgum qpulqgmhp}l

Uniuwljgnipjut ptinpuquiquép punn qpununiuph
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224 oqunh pytwplnnutpp wydkh pupdp B quwhwwnnud yipohti 5 muphukph

qupgqugnidutpp, vwijuyt wy Ynruwlgmipiniiutph ogunht pyiwpynnubpp wydkih
Juunwuntu ku:

Q24. zwlbkdwunbiny 5 nwph wnweyw htwn’ Abp jupshpny' Zwjuunwinid pinhwimt
hpmq_h&mlmlqgmf[m %]{1 I{mmgtlllq?]_ L, L[ulul?n}p erllilm;[h]_ L, ]u'hulgh]_ k hn%h]rg.}, dmuugldp

Jwywghk) E, qquihnpib jujwugy

Zujuunnwinid hpuhdwlh thnthnjumpjui gowhwnwljububpb pun
nruwljgnipniiibph punnpuquiuqusutph
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Ukdwdwubwlwb pbnpmpiniaubpnud pnpnipjut hhdtwljwu
gnpoénun «phibwdnih punuwpwliub thnpdwunnipinibin t;:

Q17. bulnpik2kq hwidwp wdkiuwuplnp anLl}bnhn U.qhul] u dnqn dkdwdwutimlut
uluun(%1 Iqulnph Biz mpmp]ulh dm wtwl: Luykp, ju 1 uotip wmdkuwjwplunp
qnp?s E (Unwiohli nupplpuwlin iokinig hkun bwpg[z l) I"u pYpnpy ullﬂihulllulphnp
qnpénlp:

Ukbwdwubwmjub phnpmpnibtbpmd pljuwsniubph putwnpnipniup jutunpnonn

gnponuukpp
60% 56%
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40%
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PEYuwémby whwp £ Phjumbmuwbnpt  PLYuwsmbwbnpt ELjuwdmi wknp Ehud  EhEjuwsmt whnp k EEYuwmémy whwnp £ Uy
1hup ht bwhupnpus 1htth thnpdwnne niukbw phtwbuwluwt  whdwdp Swinp (huh 1hith hu hnqu duppljubg dwuhic
Ynumlgmpinithg  punupwlub gnpshy Ukd Uhgnglkn 2ngwitihg/puinuiphg,
gminhg

B Unwoht puinpmpnit ¥ Gplypnpn phwnpmpinit
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Quuyws Ukdbwdwubmljut mbnkph JEpwptpyuy hunwl jutjownbund tkpp wunpny
kU, vwuyt hwjwuwlwi E, np 2012p. Ud-nid £2U-u §nrukuw wykh gun
dkbwdwutwlwh dmununubkp, put” 2007p.-ht: Ujuntwdkbwjuhy , 224
UbSwdwuwljul dwmtinuunubtpp ihtukt wdbih own:

Q15. Ywpn 'y bp wpnynp hhoby phljiwsnih winthp (Gud Ynruwlgmppui windip, npp ¢ tbphujughnid
Ep wyn phljtiménth), IIL% oquihli nip pl]_hulpll%]_ "npytiu l?]gbul wubwjub yuwnqudwynp ¥
2007p.-h Ugquyht dnnnyph pwpnipniubitphte (%mg hwpg wnwtg hniydwl, wpynitpubpt
hudpwynpyby Eu punn Ynruwljgnipjuy)

Q16 Bptwuppku wnbnul bp, wmuwgkp, punpkd, n 1l jgmulwmbwghp pinnply npullzu thi‘l u1u111u115113]1il
Ukbwdwutuljut wwwnqudwynp 2012p.-h dwyhuh Ud puwnpnipnibutphi: (pug hwupg wnwig
hnipdwl, wpyynitupubph leIpulanLﬁ’:thh puwn jniuwljgnipjui)

zZupgqudutinh duyubph pwohunudp £ZY b 22U dhol' 2007 b 2012pp.
dUkbwdwubimljut phinpmipiniuutpnid

60%

49%
50% 0

40%

30%
30%

20% 16%

10% ——

0%
2007 2012

«Pupqujud Zujuunnwi» jniuulgmpnit ¥ Zujuunnwih hwipuyinwljwut jnrumljgnipni
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Pnnp snpu thnpp nruwljgmpinibitpt nuku 5% obdp ghipuquiigkint gwtukp: Unp Uqquyht donnih Juqup
utplhw ywwhhi htwpwynp sk juwihiunbub): LEpjuyugdws Gu htnbyjw) uvwhdwbwght ugktmpubtpp.

w) 5% otup hwppwhwpk] Eu pnjnp snpu Ynruwlgmpyniutpp b

p) 5% obup sh hwnpwhwpk] snpuhg b ny UkYp:

(Ugttupubtpp thpunnid Eu 41 dEdwdwubwlui bt 90 hwdwdwutmlwi wknkph pushadwb hwodwplp):

131 junphppupwiwlwy wntntph pwsjunidp 131 junphppupwbwlwb wntntph
wnwig thnpp §nruwlgnipniinkph puwfunidp 4 wiykh thnpp
6 ynruwljgnipjniuibiph dwubwygnipjudp

26

5 Zuyuunmth hwbpuybnwljub jnruwlgnipnth - Zm] ulumulhll hulilpululhmuﬂlmh 11m.uulllgm.p] -

B «Pupquywd Zujuunwuiy §niuulgnipimb

u
U4t h thnpp hniuwlgmpyniiitp b wiwh guwnqudwynpubp «Puipguifué Zwumawty jnuwlgaipi

Udqtjh thnpp Ynruwmygnipinivutp b whjuwh guwnguiwynpubtp

Ugtuwp 224 (A Uy
Ns dh thnpp Ynru. Ud-nd 63 62 6
Uthwdwwyuwn. *5 wnky 98=2:4 <68 57 < R2U <67 1sUps1
4 thnpp Ynru.-ukp Ud-nud 54 51 26
Uthwdwyuwn. £ 5 nky 48< 7.4 =< 58 46 < R2U < 56 21Uy =31
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4. Zmuwpwlnipjut twpuwywunynipniuutpp

wyuqu twpwquhwjut pbpnipnibutpnid
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4
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Uyuqu btwpwuquhwuljub ptnpnipniuubph wnwdt) hwjutwut
wnwewwnwpp Ukpd Uwpquyuitit E:

Qis. Ujdd junuktp twpjpwqubhwlut punpmipiniubiph dwuhtu: Gk hwen wlh nbnh niuktwu
hldhlglhlmhmﬁmél %Jhu;}pmp]gmhgp, uIllulng ]r}m_p nBII: pmq&pmll{amh qr?pgg%lé%mh%l}{ L3
wnuwbig hnipdwi)

Q19. By, kpk, yuunykpugubkup, pp Akp twjuptinnpusd punupulju gnpé dwubimljgbyno
Ehleng]lrllthhlllpﬁlh, glululn Ellfoqﬁllﬁl El{hu{lpllhﬁp:?ng llllulpg;} ‘uIllnEl}i].%gzkmzt[mh)llg t

EEYuwmsniutph Jupluupoutpp (hwrdupljuws i wmdpnne pinpwiiphg” tkpwnyuw) « 3 » b «2N»)

Utpd Uwpquyut 33%

Gwghl Ownniljjut
[nphpun Lnswipjuit
Lunt Stp-NEwnpnujub
Cwdpdh Znyhwuthyu
Jwhwb Znjhwuthuyjut
Uppnip Funpuuwpjub

I Unwghti pitnpnipin
Gpljpnpn punpnipyy
Nupnyp Zuyphljjut

Jwqqkt Uwuniljjut
Uwnbthwb Hedhpgyut
|

20

16%

gm
pytunljkhp: (Fug huipg

0y Uk oqunps sk..

0% 10% 20% 30% 40%
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2010 . hnljntdptphg 2012 p.dwpunn U. Uwpquubh Juplutthpt wétk) £ 6
wnnljnuwjht jEwnny, hul @. Cwnniljjmhup 2:

Q18. bph hwgnpy §hpwlhh nknh nukiught iwwqubwlwh pinpoemibihp, wyw dmpnp
puinupu m% gnpdsh oqunht Ypybkwplthp: (Fug hwupg mnulhg]irrlnzdulh)

PEYuwmsnLutph Juplywhoubph hwdbdwwnmpniip (hwpdupygus i wdpnne
pbwnpwiphg” ubpwunjuy «H» b «ZMN»)

27%
Utipnd Uwpquyui 33%

10%

Qughlj Ownnijjut 19%

Nnplpn Lnywpjub 0
I 5 2alpn, 2010

Lunt SEp-NMEwnpnuyui - 4% ¥ Uwpwn 2012
Luddh Znhwutthuyymi -
2%

Juwhwi Znjhwutthujub . 104
0

2%
Unppenip Funnuuwupjub . 10 ’
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5. Cunhwiunip punupwuljwt nhppnpnonidukp
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Zwuwpulmpjui junwhmpmniip punupuljui gnpshsutph b wEnwlw junnygutph
Wquundudp pujuljui gusp k: Zwnjubowlwi k, np hojunn Ynwhghugh wunwud £24-h
Ynnuuwlhgutph Jiuhg wjtht hwyjws k hojpwbtwhnjum pjut:

Q22. Ujdd Lu jjupnud muppkp nuinnnnipinibibp punupwljut Jjuph dwuhi, huly nnip 1-4
plil]_u.lhnél Hul nmuinyd gﬁu?h%lmhpflphpr]lppmhgf hpr'hulfdl}ll&ul]léjr}ptﬁgg hhuI11: bu e

0% 20% 40% 60% 80% 100%

6% 17%
|

19%
|

Utn Epypnud phqubup b punupwlwinipniip swthwuqutg dhwhwntiqus Eu:

NEnwluwh wuwonnyuibkph dks dwup wybkh ontn dnnwsnid £ hp wdwluh
owhh, pwt phk dtp Epyph dwuhb:
Utp tpypoud dwpnhly dwubwlgnud B pnpoipniibipht wiung
dhuwiuwus wowlgnipinit hpkug duyuh nhuiwg:
h Jupkh quinwhby §niuwlgnipiniiuitpht, puth np tpubp skt junwpnud
hpkug fununnidubpn:

Polumbunhnjunipniip upnn £ pupbjunfty Epyph Jhdwyp:
Utp Epypnud juw wytiyghuh Yniuwlgnipeinil, npp phy ph 2w wpunwhwynnid k
b guihtpp

Gu upénid b, np quy U hwuljuiunid dtp Epypnud wnjw punupuljut
hupgbphg:

Utp tpypnud dwpnhly skt quubkinud pupdpwdwgt wpunwhwynt) hpkg
Yuipdhpp:

Cunpnipjniuubpt hud tdwt duppuig htwpwynpnipemnit o mwhu wqnbne

punupwlwinipju ypu

Utip Epypnud hojawtinipinit niikgnnubpp Gupwuplyynud b opkupubpht:

14% 32%
| | |
23%

Utp Epypnud unynpupwnp punupulju gnpshyutpp piinpnipynitiitnhg htinn
Quwnwpnid ki hpkug fanunnudubpn:

P2Y. holumwhwihnjunipiniup Jupnn b pupbjudb Epyph Jhdulp: 33%
224 . hpluwwnhnfumpynitip Jupnn £ puptjut) tpyph qhéwyp:

B Cunhwbpuybu hwdwdwgu sk Udkih onin hwdwdwyi sk
Udkih oninn hwdwdwy B B Lhnyht hwdwdwyu G
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Uhwyt 3 jnruwlgnipiniitbph nhjudwpubpt niiku 5-hg pupdp gpubhwnwlwis:
Unwownwpp @. Ownniljjuitt £ gipuquugtking U. Uwpqujmuhu b
L. Znjdhwuuhujmuht:
Q. Ownnijjuthtt hmdbkdwwnwpwp wykih pupdp Eu guwhwnt) punupujuwytu
wykih guoép wjnhynipjudp hupgdustbpp:

Q21. Ujdd tu Yhwpnud llnLuulll%an]nth Il:lumm unpnutph whniukp, hul{l’}mp 0-10 lFuqufimg

uwinnuijny quwhwwnkp, pk nppwtin 'lmuI upwug, npukn 0-u bpwbwlnid k, np
punphwtwpuytu $kp hmjwunid, 10-p m]_‘[lh hwjwunid kp:

Lwunupuwlymt gnpshsutph vhohtt dhwynpukpp, 0-10 vmunnuy

Gwghl Ownnijjut

Utpd Uupquyui
CPwdpdh Znghwbithuyub
Juwhwi Znyhwhthujui
Juqqbu Uwbniljjut
Uppnip Funpuuwupui
Shgput Ywpwy knjub

Lunt Skp-NEwnpnujui
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Bplwind U’ U. Uupquyutip, b Q. Ownniljjuiip quiwhwnyby b hwdbdwnwpwp wbjh gusp,
pwili thnpp punuputpnid b gynintpnid:

Q. Ownnijjuiip hwdbdwwnwpwp wykjh pupdp £ qowhwnygty hhpdttwjuinud tGphunwuwpnutph,
guén Yppudujuppuljng mudwig b gyniquptiwjutiph Unw:

npugqwsd yipnidnipiniup gnyg kwwghu, np tpu ptwnpuquiaqusp wybjh wyyupunupuljui £
L ipw oqunp pywpltnt yuwnmdwnubkpp wykih onin mbnbuwlwb kb, pub’ punqupulub:

Q21. Ujdd tu '%llulpI}ullf llmumllgnqa&lmhhhp]{lmnmghnp ubph wunttukp, huy f}m%o-m wjwing uwbmnulny

a5 i i B B Sk pbapait mipurtinh 0 Cupairath L
Ownniljjmup hwdwp
Cunhwunip | | 8.|0 |
Pwipdpugny | l I7.0 l
Uhehtt dmuttughwnwlui : : 8.:1 :
Uhotiwmljuipg | | 8.6I |
70 < 7.9
50-69 | l I7.4 l
30-49 | l 8.|1 l
18-29 | l l 8.5| l
Gutiup | l : 8.:1 :
Snudwpnhly | | 7|.9 |
G mnulub | | 8.6I |
Lwnupuyhtt | I 8]O |
Bplhwt : 7.5 :
0o 8 6 4 2 o 2 a4 & 8 10

Q. Ownnijjmt ®U. Uupquyub
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10 wnwyty hwdwju hhpwinwljws punwpujuh gnpshsutiph punhwinip pinipwghpp iputg
«thnpdwnnipiniu» £ pugunnipjudp @. Ownniljjuth, nph hhdttwwt puinipughpu £
«phtwtiuwyytu hgnp E» b S. Guwpwy knyuh , ny «hng £ wnwunid dnnndpnh dwuhte:

Q6. thh]ul}f hwwn ulhhzhhp]lg ngnohp Elu E}Tlmpulqpnul 2t owd punupwuljub qngb sukipht:
w

(Jwpgyiy L wyh punupuljwi gnpéhoukph Epwpkpywy, npnbp bpyky ki wrwig hnipdwh pug
]nupgnué
3.2nq &
Sunupuljub qnpshsp ooty 2’;‘;”: ' d";:‘:;: %;if:zzi ;&iﬁgul;- s'ﬁzi,n;h' Rip
nh Wwuhh wku jubouy Eu
1. Ownniljjut G. 77% 87% 93% | S4% | 79% 93% 833
> Dssiiaisliil. L 100%t 7%l eesl soxl syl 0% 741
3. Punnuuwupuh U 6% | 46% 41% 47% 62% 51% 34
4. Skp-NEwnpnuput L. 84% 36% 32% 47% 65% 51% 328
5. Unipquyuahi S. | 95% 70% 64% .  63% .  74%  69% 2
6. GEnunijuth U. 75% 42% 4% 33% 54% 48% 260
7. zoJhwiihugw O, . 82 7% ee% 35%|  e2% % 243
8 :njhwithuwud, L 87 6%  53%  33%l 70%] 6% 191
9. nsywipqut 1. 8%% 606 48% 83% | 82% 59% 180
10. Yupwwy bwjub S. 61% 56% | 7656 | 67% A7% 66% 134
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